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Overview  

As part of the Department’s commitment to improving the ePlanning Digital Services on the NSW Planning Portal, we regularly deploy 

fixes where required and introduce minor enhancements to APIs to support policy changes. These deployments occur on a monthly 

schedule and are backward compatible, meaning that code changes are not required at the stakeholder end.  

This month’s release note captures all fixes and enhancements that have been deployed under each digital service API. Some items 

may require configuration changes on the part of the stakeholders – see table below. 

Please note that this document is designed to support the technical staff responsible for the maintenance of stakeholder APIs. It ensures 

that the integration between the ePlanning Portal and stakeholder IT systems continues to improve.  

If you have any questions about the below updates, please contact us at ePlanningAPI@planning.nsw.gov.au.  

 

Online DA Service APIs  

Please note, these APIs operate between NSW Planning Portal and Councils/CADNSW 

 

Jira Ticket 

Ref 

API 

version 

Data flow Operation Description Action(s)  

ICA-79 DA V2 Council to 

ePlanning 

AcceptReturn, 

FinalAssessment, 

Determine, 

ReviewRequestConsent, 

EditDA, 

RequestAdditionalInfo 

Exceptions related to document retrieval failures 

have been addressed to show appropriate API error 

messages.  

Councils using the 

DA APIs are to review 

and consider 

adopting this 

enhancement when it 

is relevant to them. 
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Certificate Registration APIs  

Please note, these APIs operate between NSW Planning Portal and IT systems of Certifiers 

Jira Ticket 

Ref 

API 

version 

Data flow Operation Description  Action(s) 

ICA-82 CR V1 Certifier to 

ePlanning  

CreateCRCase Exceptions related to document retrieval failures 

have been addressed to show appropriate API 

error messages. 

 

No API code changes 

required. 

ICA-61 CR V1 ePlanning 

to Council 

CreateCR  API Code changes are done to change the value 

in the outbound payload to read ‘otherName’ 

instead of ‘otherGivenName’ 

Councils using the CR 

APIs are to review and 

consider adopting this 

enhancement when it 

is relevant to them. 

 

 

 

INCAPI-

3409 

DA V2 Council to 

ePlanning 

Multiple operations  Fix has been given to ensure that all applicable 

documents are passed under the delta document 

section for relevant update transactions.  

 

No API code changes 

required. 
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Online Post-consent Certificate Service APIs 

Please note, these APIs operate between NSW Planning Portal and IT systems of Certifiers (Private and Council) 

Jira Ticket Ref API 

version 

Data flow Operation Description Action(s) 

ICA-81 PCC V1 Certifier to ePlanning AcceptReturn, Assessment 

ReportDireSafetyIssue, 

PerformInspection, 

MissedInspection, 

CompleteInspection, 

Determine, 

NotifyCriticalStageInspection.  

Exceptions related to document 

retrieval failures have been 

addressed to show appropriate API 

error messages. 

Certifiers using the 

PCC APIs are to 

review and consider 

adopting this 

enhancement when it 

is relevant to them 

INCAPI-3742 
PCC V1 ePlanning to Certifier  CreatePCC/UpdatePCC Inline with ePlanning portal changes 

during the submission of construction 

certificate, API descriptions are also 

amended. Please note, the below 

corresponds to the portal UI changes.  

Existing label: Capital Investment 
Value (CIV) 

New label: Estimated Development 
Cost 
 
Existing label: Please provide the 
estimated cost of development? Note: 
Please state the full contract price 
inclusive of GST? 

Certifiers using the 

PCC APIs are to 

review and consider 

adopting this 

enhancement when it 

is relevant to them 
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New label: Please provide the 
estimated development cost including 
GST?  

 

INCAPI-3052 
PCC V1 Inbound All operations Currently actions on the case can be 

done only by case owner. This is 

being liberalised so that any valid 

user from the same organisation can 

progress the case without 

reassigning. 

No action required.  

INCAPI-3748 
PCC V1 Certifier to ePlanning IssueBASIXCompletionReceipt In line with the ePlanning portal 

changes, a new attribute 

‘issuanceDate’ is added to the API to 

capture the BASIX certificate’s 

issuance date.  

Certifiers using the 

PCC APIs are to 

review and consider 

adopting this 

enhancement when it 

is relevant to them 

INCAPI-
3290/CONAPI-
852 & 
CONAPI-788 , 
CONAPI-915 

PCC V1 Certifier to ePlanning Determine  Currently, if the document file name is 

more than 64 characters, system 

couldn’t handle and was throwing 

internal server error. Now the issue 

has been fixed to support more than 

64 characters.  

No action required.  
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Online CDC Service APIs  

Please note, these APIs operate between NSW Planning Portal and IT systems of Certifiers (Private and Council).  

Jira Ticket 

Ref 

API 

version 

Data flow Operation Description Action(s) 

ICA-80 
CDC V1 Certifier to ePlanning AcceptDecline, 

Determination & 

FinalPlan submission 

Exceptions related to document retrieval 

failures have been addressed to show 

appropriate API error messages. 

Certifiers using the 

CDC APIs are to 

review and consider 

adopting this 

enhancement when it is 

relevant to them 

ICA-72  
CDC V1 Certifier to ePlanning Determination The system is currently throwing internal 

server error message due to the 

determination date being before acceptance 

date. This issue has been fixed.  

No action required.  

ICA-48 
CDC V1 Certifier to ePlanning ProvideDevSpec Currently, provideDevSpec operation contain 

Unicode characters for some of the values for 

the below attributes.  

1.frameMaterials 

2.roofMaterials 

3.wallMaterials  

To make it convenient for API consumers, 

Unicode special character is changed to use 

standard hyphen character.  

Certifiers using the 

CDC APIs are to 

review and consider 

adopting this 

enhancement when it is 

relevant to them 
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