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Particular Agency Decision 
received from External Agency 
System via‘AgencyAcceptReturn 
API’ relay Information to all 
other Agencies

Capture agency 
communication Information 
provided by Council to 
particular agency in your 
system ( Update other agency 
Information)

Documents  uploaded by 
council as a agency 
communication to Particular 
Agency via 
‘CNRUploadAgencyCommunicat
ion API’ relay Information to all 
other Agencies

Capture Additional 
Information provided by 
Council to particular agency in 
your system ( Update other 
agency Information)

Capture particular Agency 
‘AcceptReturn’ Decision in 
your system ( Update  Other 
Agency Information ) 

Additional Information 
Provided by council to 
Particular Agency via 
‘CNRUpdateAdditionalInfo API‘ 
relay Information to  all other 
Agencies

RelayAgenyAcceptReturn API

RelayCNRUpdateAdditionalInfo API

RelayUploadAgencyCommunication API

Council Withdraw Particular 
agency via ‘WithdrawAgency 
API’ relay Information to all 
other agencies

Capture particular agency 
withdrawn by council in your 
system ( Update Other agency 
withdrawn Information ) 

RelayWithdrawAgency API

Particular Agency Decision 
received From External Agency 
System ‘Decision API’ relay 
Information to all other agencies

CNR Application is re-assigned to 
another Council Officer relay 
Information to all agencies

Capture particular Agency 
Decision in your system ( Update 
Other Agency Information ) 

Upload Agency system with 
updated CNR Application 
Council Officer

RelayAgencyDecision API

RelayCNRReassign API

Agency Specifi API & their 

corresponding Relay Operation to pass 

same Information to other agencies 

To keep track of other agencies 

updates use below Relay API's 

AgencyAcceptReturn API RelayAgencyAcceptReturn API

CNRUpdateAdditionalInfo RelayCNRUpdateAdditionalInfo

uploadAgencyCommunication RelayuploadAgencyCommunication

WithdrawAgency RelayWithdrawAgency

Decision RelayAgencyDecision

*Note 
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