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 Documents API
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anytime before 

determination

Create Exhibition

DA Application updated 

with appropriate details

End

Returned

GetCaseInfo  API

Latest case information will be sent in a separate create event

Planning Portal(API or 

manual trigger)

 CreateDA API 
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END DA Application updated
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Determine API
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 UpdateDA API
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  UpdateDA API
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Council sends Final Assessment 

details
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Documents API

Please refer to respective flows in the document for Exhibition Management, Deferred Commencement and common functionalities.
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(offline process)

Documents API

 Documents API

Planning 

portal 
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panels 
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returned

Documents API

 UpdateDA API
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(Latest case information will be sent in the response body )
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Portal(API) Council System 
 Documents API
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NOTE: Planning panel case 
will be created but the 
planning panel cases are 
not integrated
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Exhibition is activated/
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ExhibitionStatusUpdate API
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submission it receives 
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CreateSubmission API
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Additional 

Information required 

for assessment?

Council continues 

application 

assessment

Send the request for 

additional information
Yes

 ReqAddInfo API
(Council can request additional information anytime during assessment or determination)

Additional 

information supplied 

sufficient?
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 UpdateAdditionalInfo API
Council receives the 

additional relevant 

documents and 

information
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Additional Information 

is uploaded by the 
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 Documents API

 Documents API

Council assesses DA 

application 

Online DA application updated 

with withdrawn status

Council withdraws 

application

 Withdraw API

Online DA application updated 

with Reject status

Council rejects The 

application at anytime after 

lodgement

 Reject API

Online DA application is 

assigned to new Council 

member

Council reassigns DA case to 

another staff user anytime 

after a case is accepted

Council marks sensitive 

and assessment 

documents

Online DA application 

updated
 UpdateMetaData API

 UpdateDA API

Council receives the 

updates and Online DA 

application updated with 

withdrawn status

Applicant withdraws 

application

 Withdraw API

 Documents API

 Documents API

 UpdateDA API

 Reassign API
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