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1. Introduction 

1.1 Background 

This Consultation Outcomes Report is submitted to the Department of Planning and Environment (DPE) in 
support of a concurrent State Led Rezoning and State Significant Development Application (SSDA) for a new 
mixed-use development, comprising build-to-rent housing, commercial and retail land uses at the Telstra 
Exchange Site at 524-542 Pacific Highway, St Leonards (the site). 

The proposed development will specifically comprise the following:  

• Site preparation and excavation;  

• Retention and integration of the existing Telstra Exchange Building; 

• Construction of a new 42-storey mixed-use development, comprising: 

- 21,472m2 of build-to-rent housing across 31 storeys, including 272 dwellings. 
- 3,840m2 of non-residential space within an 8-storey podium including ground level retail and short stay 

accommodation.  
- 721 m2 of Key Worker Housing across 1 level, within the podium, delivering a total 10 dwellings to be 

managed as part of the build to rent development. 
- 2,014m2 of community amenity facilities throughout the building.  

• Residential lobby accessed via Christie Street and separate commercial use lobby accessed via Pacific Highway; 

• Podium car parking and loading area with vehicular access via Christie Street, comprising a 48-space car 
stacker;  

• Associated landscaping and public domain works; and  

• Augmentation of, and connection to, existing utilities services as required.  

It is noted that to facilitate the abovementioned development, amendments to the Lane Cove Local 
Environmental Plan 2013 are proposed via a concurrent State Led Rezoning to rezone the site from B3 
Commercial Core to B4 Mixed Use and to increase the maximum building height of 72m to 155m. The maximum 
FSR of the site will remain as per existing at 17.1:1.  

1.2 Planning Process 

Home submitted a Planning Proposal in 2016 to rezone the site in order to permit a 53-storey mixed use tower 
strategically located in the centre of St Leonard’s emerging mixed-use precinct. However, the original proposal 
was delayed whilst the Department drafted the St Leonards and Crow’s Nest 2036 Plan which included a Land 
Use and Infrastructure Implementation Plan (LUIP), and the proponent withdrew the proposal at Council’s 
request to allow consideration of the LUIP. 

Following the release of the draft LUIP, the planning proposal was resubmitted in December 2018 and following 
Council’s failure to endorse the proposal, a Rezoning Review request was sought on 30 January 2020 as the 
Council had not supported the request to amend the LEP.  

The Rezoning Review was not supported by the Sydney North Planning Panel in May 2020, citing that the LUIP 
was ‘imminent’ and that it would be premature to consider the Planning Proposal without the directions of the 
2036 Plan. 

Throughout the process to date, it has been made clear that Council does not support a mixed-use product at the 
site, despite the outcomes of the 2036 Plan. As a result, an application for the planning proposal to be accepted as 
part of the Priority Assessment Program (PAP) was submitted in March 2021. 
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Figure 1:  Summary of Planning Process 

Extract from Engagement Webinar held on 9/8/2022 

1.3 Secretary’s Environmental Assessment Requirements (SEARs) 

Engagement with the Community and other relevant stakeholder groups is a statutory requirement of an SSDA of 
this Capital Investment Value and nature. The scope of engagement responds to the site-specific Secretary s 
Environmental Assessment Requirements (SEARs) which were issued on 28 January 2022. The SEARs are broadly 
consistent with the industry-specific SEARs and request for the following engagement activities to be carried out: 

27. Engagement 

Detail engagement undertaken and demonstrate how it was consistent with the Undertaking Engagement 
Guidelines for State Significant Projects. Detail how issues raised, and feedback provided have been 
considered and responded to in the project. In particular, applicants must consult with: 

• the relevant Department assessment team. 

• any relevant local councils. 

• any relevant agencies (including the Western Parkland City Authority for development within the 
Western Parkland City). 

• the community. 

• if the development would have required an approval or authorisation under another Act but for the 
application of s 4.41 of the EP&A Act or requires an approval or authorisation under another Act to be 
applied consistently by s 4.42 of the EP&A Act, the agency relevant to that approval or authorisation.  
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2. Engagement Context 

Over recent years extensive stakeholder and community consultation has been undertaken to help shape the 
Sydney region as well as help define the strategic role of the site s immediate locality around St Leonards and 
Crows Nest. The following list indicates the extent of the strategic analysis and engagement that has been 
undertaken in the area, the findings from which have helped to shape the designs and engagement approach for 
the Telstra Exchange project and include: 

• Greater Sydney Commission planning documents: 

o A Metropolis of Three Cities;  

o North District Plan; and 

• Lane Cove Council Local Strategic Planning Statement; and  

• NSW Department of Planning, Industry and Environment Final Plan for St Leonards and Crows Nest 2036. 

2.1 A Metropolis of Three Cities 

The Greater Cities Commission (formerly the Greater Sydney Commission) published the Metropolis of Three Cities 
plan in 2018. The Plan is structure around the strategies for infrastructure and collaboration, liveability, productivity, 
sustainability, and implementation across Greater Sydney. The Plan sets out objectives that will guide Sydney s 
growth, with the following four objectives that are particularly relevant to the Telstra Exchange project: 

• Objective 10: Greater housing supply. 

• Objective 11: Housing is more diverse and affordable. 

• Objective 12: Great places that bring people together. 

• Objective 14: Integrated land use and transport creates walkable and 30-minute cities. 

During the submissions period, the Greater Cities Commission directly engaged with the community through 
workshops, stakeholder briefings and focus groups. The result was over 9,000 individual engagements.  

The Plan designates St Leonards as a Strategic Centre which are defined as follows: 

‘Strategic centres are expected to accommodate high levels of private sector investment, enabling them to grow 
and evolve. They will become increasingly important parts of the region’s structure.’ 

Figure 2:  Strategic Planning Contextual Documents 
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North District Plan 

Also produced by the Greater Cities Commission, the North District Plan is a guide for implementing the 
Metropolis of Three Cities plan at a District level, structured around the same key strategic themes. It informs local 
strategic planning statements and local environmental plans, the assessment of planning proposals as well as 
community strategic plans and policies.  

2.2 St Leonards and Crows Nest 2036 Plan 

The St Leonards and Crows Nest 2036 Plan was finalised on 29 August 2020. The document focuses on how 
existing public transport infrastructure and the Crows Nest Metro Station can support growth within the local 
community by delivering new infrastructure, open space, upgraded cycle lanes and health and education 
infrastructure.  

The Plan was subject to extensive public exhibition, which received 843 submissions during the formal exhibition 
process. A design charette was also undertaken to review Lane Cove Council s St Leonards South planning 
proposal. The key findings from a design charette relevant to the Telstra Exchange project were as follows: 

• Plan for a neighbourhood ‘heart’ for the precinct with centralised facilities 

• Prepare sun access planes to protect solar access to public spaces 

• Improve connectivity for vehicular and pedestrian movements in, through, and from the site 

• Improve permeability and safe movement within and through the site 

• Ensure public benefit and open space is delivered through planning controls 

• Diversify typologies through analysis of the location of non-residential facilities and employing other available 
mechanisms 

• Leverage the opportunity for best practice sustainable performance 

• Achieve design excellence through a design excellence strategy and the establishment of a design review 
panel 

2.3 Lane Cove Local Strategic Planning Statement and  
Lane Cove Community Strategic Plan  

The Lane Cove Local Strategic Planning Statement (LSPS) was adopted in 2020 and drew upon findings from the 
Lane Cove Community Strategic Plan (CSP) which was updated and adopted in 2018. The consultation that was 
carried out by Council consisted of eNewsletters, internal workshops, newspaper adverts, interactive community 
workshops, plaza stalls, surveys, telephone interviews, consultation with government agencies and public and 
website exhibitions.  

The findings indicated aspects of the local area that were most valued by the community, including the natural 
environment, village atmosphere, strong community spirit, Land Cove s location and variety of community services 
and facilities available.  

2.4 St Leonards and Crows Nest Draft Local Character Statement 2018 

The Draft Local Character Statement was produced by the Department of Planning and Environment in 2018 
following an extensive series of localised engagement events carried out during 2017 and 2018. DPE discovered 
what the local community valued, prioritised, and saw as a problem for the area at the time during various 
workshops, briefings, surveys, walking tours, and drop-in sessions, shown in Figure 3: 
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Figure 3:  Engagement outcomes from the St Leonards and Crows Nest Draft Local Character 
Statement 2018 

3. Proposal Overview 

Home Apartments is seeking approval to redevelop the Telstra Exchange building at 524-542 Pacific Highway, St 
Leonards to deliver a new 42 storey mixed-use development comprising retail, office and co-working space and 
build-to-rent housing. The project will also encompass a residential lobby accessed by Christie Street, a 
commercial lobby accessed by Pacific Highway and a 99-space cap parking podium, all while retaining the 
existing Telstra Exchange building on this prominent corner block. Nicholson Lane will be revitalised and activated 
to become a key through-site link with associated landscaping and public domain works to bring the site to life.  

The project is to be submitted to the NSW Department of Planning and Environment and follow a State 
Significant Development Application process alongside a concurrent Planning Proposal to rezone the site from B3 
Commercial Core to B4 Mixed Use and to increase the maximum building height of 72m to 155m. The FSR of the 
site will remain as per existing 17.1:1.  

The proposal will be supported by a Voluntary Planning Agreement to provide: 

• Staged embellishment of the Nicholson Lane through site link; 

• Build-to-rent Residential Tenancy Tenure:  extended lease options; 

• Co-working space;  

• Key worker housing:  Home Apartments will enter into an agreement with the Royal North Shore Hospital to 
offer key workers the first option to rent any available dwellings prior to going on market; and 

• Contributions:  In addition to the abovementioned public benefit offers, Home recognises that both Special 
Infrastructure Contributions (SIC) and Section 7.11 Development Contributions will apply to the site. 
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Figure 4:  Home St Leonards Telstra Proposed Building Design 

3.1 Location 

The Telstra Exchange site is situated within the Lane Cove Local Government Area (LGA), close to the boundary of 
both North Sydney and Willoughby LGAs (see Figure 5, Figure 6 and Figure 7). Located just 6km north of the 
Sydney CBD, within Sydney s Lower North Shore, St Leonards has a key role to play in the provision of housing and 
employment, given its proximity to the commercial centres of the Sydney CBD, North Sydney, Chatswood, and 
Macquarie Park.  

The St Leonards Centre has recently been undergoing a transition from smaller, ageing commercial buildings to 
new multi-storey, mixed-use development. The area immediately surrounding the site is undergoing wholesale 
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renewal. To the north, The Forum , the foundation of the urban renewal at St Leonards, now acts as its commercial, 
retail and transport hub. 

 

Figure 5:  Site location related to metropolitan 

 

Figure 6:  Site location in relation to local transport hubs 
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Figure 7:  Plan of Site located at 524-542 Pacific Highway, St Leonards 

 

 

Figure 8:  Different perspectives of site 
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3.1 Site History and Context 

The eastern portion of the site is currently occupied by the St Leonards Telstra Telephone Exchange. This critical 
piece of telecommunications infrastructure is the nodal point for Sydney s North Shore, ranking as the second-
highest order of significance within the Telstra network. The Exchange also serves a key role in the Federal 
Government s NBN rollout, housing NBN networking equipment and employees. The Telephone Exchange, 
therefore, cannot be demolished, relocated, or used for support in the construction of any new structure. 

3.2 Demographic Context 

The Statistical Area Level for St Leonards estimated resident population in 2021 was 7,212 (ABS). The site at 524-542 
Pacific Highway, St Leonards is located within the suburb of Lane Cove however closely adjoins both North Sydney 
to the east and Willoughby LGA to the north.  

Compared to NSW, where the proportion is 21.4%, 48.3% of people in St Leonards are between the ages of 25 and 
39. In St. Leonards, 13.3% of residents are Australian, 17.9% are English, and 26.2% are Chinese. 69.6% of all births 
were to parents who were both foreign-born. The average weekly household income in St Leonards is $2,475 
compared to $1,829 in NSW. 60.4% of households consist of couples without children, 96.2% live in an apartment 
and 68.3% rent their homes.  

3.3 About the Proponent (Home) 

World-class amenities, unique services, and programs that promote a sense of belonging and wellbeing for 
residents are found at All Home properties. Each site is customised for the neighbourhood in which it is located 
and is influenced by the local area. 

Home is an unlisted real estate fund backed by one of the world s most respected global institutional investors. 
Home is Australia s largest Build to Rent platform with 2,500+ apartments funded and under development across 
several projects. 

Home currently operates properties in Richmond, Victoria, and Parramatta in New South Wales, and has project in 
planning in Docklands, Victoria and St Leonards and St Peters in NSW. 
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4. Engagement Approach  

4.1 Engagement Tools and Activities 

The techniques and activities for communication and engagement used during this project are listed in the table 
below. This combination offered distinct messaging and a range of opportunities for the community and 
stakeholders to get involved and provide feedback on the project. 

Table 1  Engagement Tools and Activities 

Activity/Tool Description 
How engagement informed 
the project 

Target 
Audience 

Level of 
Engagement 

Collateral     

Stakeholder & 
Community 
Invite Letters 

Letter emailed or 
distributed via letterbox 
drop to inform 
stakeholders and the 
community about the 
project and invite them to 
the community webinar 

Ensured that key 
stakeholders and residents to 
the site are aware of the 
project and have the 
opportunity to attend an 
event and provide feedback 

Key 
Stakeholders 
Community 
Groups 
Residents 

Inform  

PowerPoint 
presentation 
slides 

To detail the objectives, 
vision, and key deliverables 
of the site, used in the 
community webinar 

Provided visual aids to 
stakeholders and the 
community during 
engagement events.  

Key 
Stakeholders  
Community 
Webinar 
attendees 

Inform 

Activities     

Community 
Information 
Session webinar 

Hosted a 1.5-hour webinar 
for community members 
to learn about the project, 
meet the project team, 
provide feedback on key 
topics, and ask questions 

Provided a welcoming forum 
for community members to 
be able to find out more 
about the project and 
provide feedback 

All Involve 

Stakeholder and 
Agencies 
meetings 

A series of one-to-one 
meetings with key 
stakeholders set out in the 
SEARs 

Provided feedback on key 
technical issues that the 
proponent and project team 
will address in the EIS 

Key 
stakeholders  

Involve 

Reporting     

Consultation 
Outcomes 
Report 

A detailed summary of the 
activities undertaken, 
stakeholder and 
community reached, and 
the feedback provided.  

Identified key themes of 
interest by stakeholders and 
the community to help 
inform the planning, design, 
and construction process 

All Inform  
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4.1 Engagement Undertaken 

Home Apartments together with Ethos Urban and DKO prepared curated engagement materials to highlight key 
issues informed by the review of the strategic documents in Section 2 and the community engagement reports 
that were undertaken for each of these policy processes. The engagement process aimed to identify specific issues 
that required more in-depth and suitable detail to inform the community and key stakeholders. This process was 
also guided by the knowledge the proponents have gathered from extensive analysis.  

This information was made available at each of the stakeholder briefings and at the community information 
session webinar. 

4.1.1 Stakeholder Meetings 

A series of stakeholder meetings have been undertaken over several months with key stakeholders and attended 
by representatives from Home, DKO and Ethos Urban. These meeting ranged in purpose and discussion about the 
proposed design, public domain, and public benefits. An outline of key stakeholder meetings is included in the 
following table:  

Table 2   Summary of stakeholder meetings 

Stakeholder Attendees Meetings held 

Department of Planning and 
Environment (DPE) 

• Planning Delivery Unit (PDU) 

• Planning Assessment Unit 

• Infrastructure Assessment Unit 

• Other key representatives  

• Weekly meetings 28 January – 
29 December 2022, with 
meetings recommencing 20 
September 2023 

• Other key meetings held: 

- 5 July 2022 

- 23 August 2022 

- 4 October 2022 

- 27 July 2022 

- 24 November 2022 

- 18 January 2023 

- 23 May 2023 

Lane Cove Council • Technical planning staff • Attendance at key meetings 
held with DPE: 

- 5 July 2022 

- 23 August 2022 

- 4 October 2022 

- 20 September 2023 

State Design Review Panel (SDRP) • Panel members • March 2022 

• April 2022 

• June 2022 

• August 2022 

Transport for NSW • Key representatives • Attendance at key meetings 
held with DPE in 2022 

Telstra • Key representatives  • Weekly meetings held 17 
February 2023 – present  

AMA House (Southern neighbour) • Neighbour from 69 Christie 
Street 

• 27 April 2023 
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4.1.2 Community Information Session Webinar 

A letter was distributed to surrounding neighbours on 27 July 2022 to invite those interested to attend a 
community webinar about the proposal. A copy of the letter and distribution radius can be found in Appendices 1 
and 2. 

A Community Information Session Webinar was held on 9 August 2022 and attended by representatives from 
Home, DKO and Ethos Urban and 13 community members and key stakeholders. 

The purpose of the community information session webinar was to undertake the following key processes: 

• Provide attendees with information about the proposal and seek feedback to inform the Development 
Application 

• Undertake early engagement with the local community and key stakeholders  

• Understand key feedback about the redevelopment of Telstra Exchange site in St Leonards 

• To provide key insights from learnings from key stakeholder briefings and areas of highlighted areas for 
further detailed considerations. 

A copy of the presentation can be found in Appendix 3.  

4.1.3 Q&A Questions 

The following questions were put to the community at the end of the webinar to help spark discussion and guide 
the conversation around some topics related to the Social Impact Assessment engagement requirements.  

1. How do you feel about the ambitious sustainability targets for this project? 

2. How do you feel about incorporating build-to-rent uses here? 

3. As a local, is there anything you think the project team should know about this area and the community?  

This could be related to the community’s needs, vulnerable community members we need to plan for, or the 
way community members get around or live their lives. 

These questions were not intended as a rigid guide, and the live community questions were prioritised as they 
came through.  
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5. Feedback and Key Issues 

The information highlighted below represents a summary of the feedback and key issues that were identified at 
the stakeholder briefings and at the community information session webinar. These have been collated into 
common themes alongside a project team response provided by the proponent or a nominated technical 
representative.   

5.1 Transport and traffic 

• The site is considered Transit Oriented Development (TOD) as it is located within 100m of the St Leonard's Rail 
Station and 350m from the future Crows Nest Metro Station.   

• Podium car park and loading accessed via Christie Street.   

• Home is proposing approximately 90 car parking spaces – significantly less than the required Lane Cove DCP 
parking requirement. 

• The previous development considered for this site and permissible development B3 Commercial would 
generate 521 car parking spaces.  

Table 3   Summary of questions and responses- transport and traffic 

Questions raised by stakeholders Response during Engagement by proponent or 
representatives 

Entry points and impact on traffic on Oxley 
St, Nicholson St and Christie Street  

• Pedestrian entry will be achieved on Christie Street through 
site link, and vehicles will enter on the same street, 
following a car stacking system 

• To minimise impacts, the goal was to divert entry points off 
the highway while having a commercial entry on the Pacific 
Highway 

Turning out of Oxley St is already a problem – 
we should get a right turn on Pacific 
Highway  

All details regarding traffic will be further detailed in the traffic 
management plan and be exhibited at lodgement of the SSDA 

Access across Pacific Highway for pedestrians 
– increases in pedestrian traffic will have 
impacts  

Traffic around Christie St and Nicholson Lane 
as these locations are already busy  

People going to St Leonards station would 
likely walk down Sergeants Lane which has 
little footpath and already blocks traffic  

Infrastructure Assessment Unit raised the 
need for further understanding of the car 
stacking system 

A tour of operational car stacker was conducted on the 27 July 
2022 

Transport for New South Wales (TfNSW) 
provided positive feedback regarding the 
Pacific Highway handling on the proposal 

TfNSW was supportive of the scheme presented by Home 
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5.2 Construction Traffic Management 

• A Construction Traffic Management Plan (CTMP) has been produced for the planning application to mitigate 
traffic impacts on surrounding neighbourhoods.  

• Anticipated construction time frames from commencement have been identified by location, type and by 
number of weeks and was shown at engagement sessions as follows:  

Table 4   Anticipated time construction timeframes from commencement, as shown during community 
webinar 

Phase Time 

Site 
establishment 

1 week 

Demolition 6 weeks 

Excavation 18 weeks 

Construction 80 weeks 

Fit out 24 weeks 

Total 129 weeks 
(approximately 
2.5-3 years) 

5.3 State Led Planning Changes 

The amendment of the Lane Cove Local Environmental Plan 2013 is needed to rezone the site from B3 Commercial 
Core to B4 Mixed Use and increase the maximum building height from 72m to 155m and the FSR for the site will 
remain as per the existing control at 17.1:1.  

Table 5   Summary of questions and responses- planning 

Questions raised by stakeholders Response during Engagement by proponent or representatives 

Planning Assessment Unit - Study 
Requirements scoping and 
considerations of rezoning and SSDA 

• Discussed reporting required to deliver the state-led rezoning. 

Separation between habitable rooms • The separation between habitable rooms is mandatory for 12m on 
each side, however due to high commercial development in St 
Leonards this does not consider future residential development. 
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5.4 Built Form Responses, Shadow & Impact Studies 

• The vision for this project is to create a building that responds to the sensitive history of the place and strives 
to balance residential amenity, retail viability, commercial efficiency, daylight, airflow, privacy, and open 
spaces.  

• The architectural response is drawn from the local character and lessons learnt from engagement findings 
from the St Leonards and Crows Nest Draft Local Character Statement 2018. 

• A proposed scheme inclusive of shadow studies has been presented during engagement and will be available 
during the public exhibition of the SSDA. 

 

Table 6   Summary of questions and responses- shadow and impact studies 

Questions raised by 
stakeholders 

Response during Engagement by proponent or representatives  

Were wind stimulation studies 
undertaken? Considering the 
area around the forum often 
tunnels the wind down the 
streets and lanes.  

• Yes, comprehensive and multiple iterations of the wind studies for the 
ground plane were undertaken.  

• Wind tunnel mitigation will be done through multiple design 
measures, including massing, scale and choice of materials. 

• Wind studies were noted as an important concern during engagement. 

Shadow impact compared to the 
Landmark building 

• There is less impact compared to the Landmark, with it being quite 
minimal given the orientation of the proposed development. 

• All shadow impact studies and documentation will be exhibited after 
lodgement that will show the detail shadow impacts. 
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5.5 Local Context and Planning Considerations 

Issues raised by stakeholders regarding local context are related to the Landmark building, as it is a reference in 
the area that the Telstra site can be compared to, as well as the positive feedback of the increase availability of 
retail and restaurants protected from wind tunnels. 

Potential impacts on existing residents as well as new residents were raised and discussed at engagement 
sessions and the webinar. 

Table 7   Summary of webinar questions and responses- local context and planning considerations 

Questions raised by stakeholders Response during Engagement by proponent or 
representatives 

Separation from the Landmark tower  The St Leonards Telstra Site will sit back 13 metres 
from the boundary (at the least), and 21 metres set 
back at the most. It is important to consider that the 
Landmark building goes over the guidelines for the 
setback from residential, hence why Home is pushing 
back further than the guidelines. 

Roof RL in Comparison to Landmark The Landmark is 150 RL and Home Telstra is 155 RL, so 
the Telstra Site will be slightly above. 

The availability of shop/restaurants under cover will be 
great since the Pacific Highway is a wind tunnel  

Home will manage all onsite management of ground 
floor retailers 

Impact on nearby residents due to close proximity of 
the Telstra Site to other large buildings  

Home aims to mitigate any issues and impact on 
existing residents in the area, ensure there is a 24hour 
concierge that can accommodate and adequately 
address any issues that arise. 

How will disputes or noise complaints be handled? A 24hour concierge will be present at all times to 
accommodate and adequately address any issues that 
arise. 

Lane Cove Council to discuss Public Domain impacts Agreed benefits to Public Domain were reflected in 
submitted to LCC dated 09.08.2022. 

AMA House requested site access for surveying and 
meetings were held to discuss amalgamation 

Access was provided.  
Meetings were held where amalgamation was not 
supported as Strata owners were not all in agreement. 
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6. Recommendations and Next Steps 

This Consultation Outcomes Report provides a detailed account of the stakeholder and community engagement 
activities undertaken prior to lodgement of the State Significant Development Application (SSDA) for the 
redevelopment of the Telstra Exchange building at 524-542 Pacific Highway, St Leonards on behalf of Home 
Apartments. 

The scope of engagement responds to the site-specific Secretary’s Environmental Assessment Requirements 
(SEARs) which were issued on 28 January 2022. The SEARs are broadly consistent with the industry-specific SEARs. 
Ethos Urban has developed and implemented an engagement process that meets the minimum requirements in 
notifying and informing all relevant stakeholders, providing an accessible opportunity to for the community to 
gain accurate information about the project and ask questions as well as ensuring feedback can be considered in 
the Stage 2 SSDAs. 

The project will provide a range of uses including much-needed Built-to-Rent housing, commercial, community 
uses and improved public domain in a well-connected and convenient location on the North Shore.  

The consultation activities reached relevant stakeholders, including the local community members and key 
agencies. This outreach included delivering notifications to 5859 residents and 917 businesses, meetings with 7 
different stakeholder groups to discuss items relating to the proposal. 

The program has provided opportunity for the community and stakeholders to learn more about the project, meet 
the project team including technical experts, offer feedback on the proposal and elect to stay informed as the 
project continues.  
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Appendices 

Appendix 1: Community Letter Webinar Invitation 
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Appendix 2: Letter Distribution Catchment 

The community letter was distributed on 27th July 2022 to a 200m radius from the site address with the inclusion of 
the Royal North Short Hospital given their strategic significance as a neighbour. The letter was distributed by 
contracted distributor to 5859 residents and 917 businesses (see map below). 
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Appendix 3: Webinar PowerPoint Presentation 
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