
Short-Term Rental Accommodation 

Council 

© State of New South Wales through Department of Planning and Environment 2022. Information contained in this publication is based on 
knowledge and understanding at the time of writing, March 2022, and is subject to change. For more information, please visit 
dpie.nsw.gov.au/copyright <CM9 Reference> 

STRA Booking Summary Council Report 

When a property is registered within your Council’s local government area (LGA), the booking 
information for the registered property can be viewed via the STRA Booking Summary Council 
Report. 

The information is collected and provided to Council in accordance with the Privacy and Personal 
Information Protection Act 1998. 

To access the STRA Booking Summary Council Report you must be assigned user access to the 
STRA service by your Councils NSW Planning Portal Administrator(s). The STRA service must also 
be activated by your Portal Administrator(s) to assign user access.  

Locating the STRA Booking Summary report 
 Click Reports from the menu to display the 

reports available. 
 

 Select STRA Reports from the public 
categories menu. 

 

 Click on the name of the report to view the 
detail. 

 

Searching for STRA Property Bookings 
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 Enter the property ID (PID-STRA-XXX) and 
click Generate.  

 Enter the property ID (PID-STRA-XXX) and 
click Generate. 

 

Note: The booking records will display where bookings exist for the property. If no bookings for the property 
exist, there will be no records available. 

 

Sorting the booking records 

 Click a column heading to sort the report 
by that column. Click once to sort in 
ascending order or twice for descending. 

 

Export 

All booking records can be exported to either PDF or Excel by following these steps: 

 Click Actions.  

 Click on the type of report that you want 
to export (PDF, Excel).  

Note: The exported file will be available to open once the download is complete. 

End of steps 
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If you need more information 
• Click the Help link at the top of the screen to access the NSW Planning Portal help pages and articles. 

• Review the Frequently Asked Questions - https://www.planningportal.nsw.gov.au/help/frequently-
asked-questions and / or contact the ePlanning Program team at 
ePlanning.Support@planning.nsw.gov.au. 
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