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Overview  

As part of the Department’s commitment to improving the ePlanning Digital Services on the NSW Planning Portal, we regularly deploy 

fixes where required and introduce minor enhancements to APIs to support policy changes. These deployments occur on a monthly 

schedule and are backward compatible, meaning that code changes are not required at the stakeholder end.  

This month’s release note captures all fixes and enhancements that have been deployed under each digital service API. Some items 

may require configuration changes on the part of the stakeholders – see table below. 

Please note that this document is designed to support the technical staff responsible for the maintenance of stakeholder APIs. It ensures 

that the integration between the ePlanning Portal and stakeholder IT systems continues to improve.  

If you have any questions about the below updates, please contact us at ePlanningAPI@planning.nsw.gov.au.  

 

Online DA Service APIs  

Please note, these APIs operate between NSW Planning Portal and Councils/CADNSW 

Jira Ticket 

Ref 

API 

version 

Data flow Operation Description Action(s)  

ICA-95 DA V2 Council to 

ePlanning 

Determination API We are addressing the issue where applicants are 

unable to see final Notice of Determination (NOD) 

under the documents section for deferred 

commencement workflow (Deferred 

commencement, Operational Consent Requested, 

Operational Consent issued & Operational Consent 

declined statuses).  

 

No Code changes 

required.  
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Online CR APIs  

Please note, these APIs operate between Certifiers to NSW Planning Portal 

 

 

ICA-87 DA V2 Council to 

ePlanning 

Determination API While performing the determination operation, If any 

of the documents fail to attach among the multiple 

sent in the inbound, the rest should follow suit and 

not attach. In essence, either they all attach 

successfully or none of them do.  

No Code changes 

required. 

Jira Ticket 

Ref 

API 

version 

Data flow Operation Description Action(s)  

INCAPI-

2802 

CR V1 Certifier to 

ePlanning 

CreateCRCase/UpdateCRCase Following the "Machinery of Government”, the 

organisation name ‘Department of Planning and 

Environment’ (DPE) is being changed to 

‘Department of Planning, Housing and 

Infrastructure’ (DPHI).  

As part of this change, ePlanning is removing the 

exact match of consent declarations in 

CreateCRCase and UpdateCRCase operations.  

It is considered that by performing this operation, 

certifier is agreeing to all required consents 

irrespective of what is being shared in consentList 

for all required consents. Please refer the 

reference data API for the list of consents. 

No Code changes 

required. 
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Online BIC Service APIs  

Please note, these APIs operate between NSW Planning Portal and Councils 

 

 

 

 

Jira Ticket 

Ref 

API 

version 

Data flow Operation Description Action(s)  

INCAPI-

3054 

BIC V1 Council to 

ePlanning 

AcceptReturn, Assessment 

Initiate Inspection, Perform 

Inspection, Complete 

Inspection, Determination, 

DeferDetermination, 

CloseDeferDetermination 

‘updatedByEmail’ liberalization for Building 

Information Certificate API service for various 

inbound BIC operations are implemented. Currently 

actions on the case can be done only by case 

owner. This is being liberalised so that any valid 

user from the same organisation can progress the 

case without reassigning. 

 

Councils using the 

BIC APIs are to 

review and consider 

adopting this 

enhancement when it 

is relevant to them. 
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